
Student View: Payments Made
This page applies to the Enterprise Payment Platform. If you are looking for QuikPay or Commerce Manager, View the
QuikPay section.

The student can view when and how manual and system payments were applied. They can also print a payment
summary for the calendar year or a date range.

Navigation
• Click View Details in the top right corner of the tile.
• Select the Payments Made tab.

© Copyright 2020 Nelnet Business Services, Inc. PDF Generated: Thu, 22 Oct 2020 19:47:09 GMT

1

https://www.nbshubhelp.com/Nelnet_Campus_Commerce/QuikPay


Viewing payments
Filtering payments

The payments tab includes system processed payments and manually applied payments.

Payments displayed can be narrowed down from either drop-down list.

• In the date drop-down list, select the date range of payments you want to view. Options are:
◦ All
◦ Past 30 Days
◦ Past 60 Days
◦ Past 90 Days
◦ Date Range - Enter in the specific date range desired

• In the type of payment drop-down list, select the type of payment you want to be displayed. Options are:
◦ All
◦ Successful
◦ Unsuccessful

Payment details

• Click the expand button (v) to view the account detail for each item.
• Click the payment description link to view payment detail.
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By clicking the link in the Description column, a Payment Information screen will appear with details about the
payment. For processed payments, that includes the financial account information, but not the full account number.
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Printable payment summary
Enterprise provides a document that allows a user to easily view a summary of payments for a specific date range. To
view this document, click View Payment Summary on the Activity Details page.

Note
Institution users can access the printable payment summary by navigating to the Consumer View from
the Student Profile.

Next, enter the desired date range. To print the document, click Print.
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https://www.nbshubhelp.com/Nelnet_Campus_Commerce/Enterprise/Getting_Started_with_Enterprise/Student_Profile/Student_Profile%3A_Consumer_View
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