
Changing the Plan Owner
This page applies to the Enterprise Payment Platform. If you are looking for QuikPay or Commerce Manager, View the
QuikPay section.

In Enterprise, the student has the ability to invite an authorized party to take over responsibility for the payment plan. As
the new person completes the steps to accept ownership of the plan, we call this a change in plan owner. The new plan
owner will be responsible for all remaining payments on the payment plan.

Why would the student want to change the plan owner?
• The student needs to change their financial account, but they are not a signer on the new account.
• A family member or friend has offered to make the payments for the term.

Student’s steps to invite someone to become the plan owner

Step 1: Request a New Plan Owner
Sign in and begin the process by selecting Request a New Plan Owner from the Payment Plan Actions menu.

© Copyright 2020 Nelnet Business Services, Inc. PDF Generated: Thu, 22 Oct 2020 19:48:41 GMT

1

https://www.nbshubhelp.com/Nelnet_Campus_Commerce/QuikPay


Step 2: Make Authorized Party selection
Only authorized parties can take over the payment plan. Choose from the existing Authorized Parties listed and click
Save. If a new authorized party is needed, the student can click Add Authorized Party.

Note
In order to take over the payments, the authorized party must have been previously granted online
access by the student. If the authorized party has not been granted online access, they will not appear
on this list. The student will need to select Don’t see the authorized party you’re looking for? and
will then have the ability to edit an existing authorized party’s access. To grant online access they will
need to add an email address.

Within minutes of saving, the authorized party should receive an email inviting them to take over the payments (become
the plan owner).
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https://www.nbshubhelp.com/Nelnet_Campus_Commerce/Enterprise/Enterprise_Student_Experience/User_Account/Account_Profile%3A_Manage_Payers
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Authorized Party’s steps to become the plan owner

Sign in or Create an Account
After clicking Take over Payments in the email invite, they will be prompted to sign in or create a new Nelnet account.

Step 1: Plan Information
The authorized party will review the plan information, elect email payment reminders if desired and click Next.

© Copyright 2020 Nelnet Business Services, Inc. PDF Generated: Thu, 22 Oct 2020 19:48:41 GMT

4



Step 2: Payment Method
The authorized party will select from a stored financial account or add a new account (options for bank account and
credit card vary based on school configuration) and then click I Agree.
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Step 3: Thank You
After selecting I Agree, a Thank You message will be displayed, confirming the financial responsibility has been
transferred.
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Confirmation of change notifications
An email will be sent to both the student and authorized party to let them know that the plan owner has changed. The
message content is the same for both.
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