
Account Profile: Contact Info
This page applies to the Enterprise Payment Platform. If you are looking for QuikPay or Commerce Manager, View the
QuikPay section.

This article explains how students can update their contact information through their Nelnet Campus Commerce online
account.

Navigation
• On the blue navigation bar at the top of the screen, click My Profile.
• Click Edit in the Contact Information section.

Making changes
To update information:
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https://www.nbshubhelp.com/Nelnet_Campus_Commerce/QuikPay


• Enter the new information or type over the existing data.
• Click Save to retain the changes.

Please Note:
- Changes made here do not update the student record at the institution.
- Institution configurations may limit or block the demographic information that can be edited by the
student.
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