
Account Profile: Communication Settings
This page applies to the Enterprise Payment Platform. If you are looking for QuikPay or Commerce Manager, View the
QuikPay section.

Students can sign up for reminders and text alerts in the Communication Settings page. This option will display once a
payment plan has been established.

Navigation
1. On the blue navigation bar at the top of the screen, click My Profile.
2. Click Edit in the Communications Settings section.
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Making changes
• Click Sign up for Text Services to receive payment reminders by text.
• Payment Reminders: Email, Text, or both

◦ Payment reminders are sent 4 business days prior to the due date.
◦ The Text option will only display once the student has registered for text services.

• Other Notifications: When an institution chooses to not have postal notifications, "Correspondence will be sent via
e-mail only" will display in place of the options.

◦ Email or Postal
▪ When email is selected, all correspondence is sent via email.
▪ When postal is selected, primary correspondence is sent via postal mail (some correspondence is only

available by email).
▪ If the student has a valid email address, correspondence that does not have a postal equivalent will be

sent via email.
• Click Save to retain any changes
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Registering for text services
• Click sign up for text services.

◦ The Register For Text Services screen is displayed.
• Enter the mobile number.
• Select Text Services.
• Click Register.

• After clicking Register, the following notice will appear and a text will be sent to the mobile number with the
Confirmation Number. This helps keep your information secure and ensures that the correct number was entered.
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• Enter the Confirmation Number that was sent via text.
• Click Confirm. The student is now registered for text services. The registration is not completed until this step

is finished.

Editing and canceling text services
• Text services can be updated or canceled by selecting Edit Number or Cancel Text Services in the

Communication Settings.
• They can also be canceled by texting STOP to 68557.
• A text will be sent notifying the user that text services have been canceled.

Text responses
There are several commands available for Text Services and the response received will depend on the account
information available.

BAL command
This command displays the total balance on the account linked to the phone number the text services are registered to.
If there are multiple institutions linked to the phone number, a separate text for each institution’s balance will be
received.

If the current balance is greater than $0
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If the current balance is $0

NEXT command
This command displays the next payment amount and due date.

When multiple payments exist
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When an automatic payment is scheduled in the future

When an invoice payment is scheduled in the future

When there is a payment in process
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PAY command
This command takes the user to a link to make a payment or sign in to their account.

HELP command
This command provides information on how to see more command options and the FACTS customer service phone
number.
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COM command
This command displays a list of the commands available.
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